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Session 5: Finalizing Model of Care Part 1 Submission 

Discussion Questions 
 

1. How far along is your plan in completing the Model of Care (MOC) for 
submission?  

a. Are there specific questions or areas of the MOC that your plan finds 
particularly challenging or that require additional clarification? 

i. How are other plans thinking about these areas of the MOC?  
b. What does your plan need to be able to finalize your MOC submission?  
 

2. What is your plan’s thinking around the following MOC issues (see MOC Part 1 
for reference): 

a. How will your plan coordinate with Tribal partners, if applicable, and 
ensure sufficient and timely ECM provider access to American Indian 
ECM-eligible enrollees? 

b. How will your plan coordinate with local government agencies (LGAs) 
providing targeted case management (TCM) to members to ensure these 
members do not receive duplicative TCM services? 

c. How is your plan prioritizing engagement of county behavioral health 
staff/providers to serve as ECM providers for your ECM Adult Population 
of Focus with SMI or SUD?  

i. Do these providers agree and are they capable of coordinating all 
services needed by the Populations of Focus (not just their 
behavioral health services)? 

d. If your plan is currently operating a Health Homes Program, to what extent 
will your plan’s staff serve as ECM providers and how are you 
approaching the MOC question about transitioning to contracts with 
community-based providers?  

e. For each pre-approved ILOS, if your plan’s ILOS provider 
network/capacity will not reasonably allow for countywide provision of 
ILOS to all eligible members at the time of implementation, how might you 
describe your plan’s approach to expanding provider network/capacity 
over a three-year time frame? 

f. Are there any other issues around the MOC that you would find helpful to 
discuss among the group? 
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3. Are there outstanding issues or questions for the June 22 DHCS/Manatt 
technical assistance session? LHPC will compile and submit to DHCS/Manatt in 
follow-up to this discussion.  


