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LHPC Institute CalAIM Learning Collaborative 

Session 6: Vetting Qualifications of Non-Traditional Providers Without a  
State-Level Enrollment Pathway 

Discussion Questions 

 

1. A number of plans have indicated their intention to offer some or all of the 
following ILOS in January 2022: 
 
• Housing Transition Navigation Services 
• Housing Deposits 
• Housing Tenancy and Sustaining Services 
• Short-Term Hospitalization Housing 
• Recuperative Care (medical respite) 
• Meals/Medically-Tailored Meals 

For these ILOS, what is your plan’s approach for developing a credentialing-like 
process for providers or provider organizations interested in serving as ILOS 
providers? What criteria are plans considering?   
 

2. What specific criteria are plans considering using to vet the qualifications and 
experience of providers or provider organizations who would provide the 
following ILOS? 
 
• Nursing Facility Transition/Diversion to Assisted Living  
• Community Transition Services/Nursing Facility Transition to a Home 
• Personal Care and Homemaker Services 
• Home Modifications 
• Sobering Centers 
• Asthma Remediation 

 
3. What will your plan do if the ECM or ILOS provider uses subcontractors to 

actually deliver the services? Who are the providers and what criteria are you 
considering?  
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4. What are considerations for collaborating with other Medi-Cal managed care 
plans in your county/service area(s) regarding credentialing providers?  
 

5. How can LHPC support development of common vetting standards in follow-up 
to this call? Would you be willing to engage in a subgroup that develops 
standards that will be shared with all local plans? 

 


