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Discussion Questions

1. What would your plan’s credentialing/verification process be for internal staff who
would provide ECM services?

2. What would be your plan’s approach for credentialing community-based ECM
providers who are connected to an FQHC, CHC, physician group, etc.?

3. What will your plan do if the ECM or ILOS provider uses subcontractors to
actually deliver the services? Who are the providers and what criteria are you
considering?

4. What are considerations for collaborating with other Medi-Cal managed care
plans in your county/service area(s) regarding credentialing providers?

5. How can LHPC support development of common vetting standards in follow-up
to this call? Would you be willing to participate in a subgroup that develops
standards to be shared with all local plans?
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